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PROFESSIONAL SUMMARY 

Data Analyst with hands-on internship and project experience in SQL, Python, Excel, and Power BI. Skilled in data 
cleaning, exploratory data analysis, dashboard development, KPI reporting, statistical analysis, and data storytelling, 
with the ability to transform complex data into actionable insights that support data-driven business decisions. 

TECHNICAL SKILLS 

Programming: Python (Pandas, NumPy, Matplotlib, Seaborn, Plotly, SciPy, Scikit-learn) 
Databases & SQL: MySQL, PostgreSQL, SQL (Joins, CTEs, Subqueries, Window Functions, Views, Aggregate Functions) 
Data Visualization & BI: Power BI (DAX, Power Query, Data Modeling), Tableau, Advanced Excel, KPI Dashboards 
Machine Learning: Random Forest, Regression, Feature Engineering, Predictive Modeling, Model Evaluation 
Data Analysis: Data Cleaning, EDA, Data Wrangling, ETL, Data Validation, Insight Generation, Statistical Analysis 
Statistics: Descriptive & Inferential Statistics, Hypothesis Testing, Probability, Correlation, Regression 
Tools: Git, GitHub, Jupyter Notebook, Google Colab, Google Sheets, AI Prompting, VS Code, AWS S3, REST APIs 

WORK EXPERIENCE 

Data Analyst Intern | Itvedant Education Pvt. Ltd | Bengaluru, India                                             June 2025 – March 2026 
Tools & Technologies Used: SQL, Excel, Python, Power BI, MySQL, Scikit-learn, Jupyter Notebook 

• Processed and standardized 100K+ rows from multiple regions to support weekly analytics and KPI tracking 
across geography and time.  

• Designed Excel reporting templates using lookup functions and PivotTables, reducing reporting time by 40% 
across 4 departments.  

• Developed and maintained Power BI dashboards tracking revenue trends, customer mix, and monthly 
performance across business units. 

• Built and evaluated Random Forest models using Python and Scikit-learn for customer churn classification, 
analyzing feature importance to identify key churn drivers and achieving 85% accuracy. 

• Collaborated with 4 analysts and 2 senior managers to define and validate 6 KPIs, improving reporting reliability 
and stakeholder alignment. 

PROJECTS 

Customer Churn Analysis & Prediction | GitHub | Preview 
Tools & Technologies: SQL, Excel, Python, Power BI, MySQL, Scikit-learn, Jupyter Notebook  

• Built an end-to-end churn analytics pipeline for 6,418 telecom customers using MySQL, Python (Pandas, 
NumPy), and Power BI, uncovering a 27% churn rate and key churn drivers. 

• Trained a Random Forest Classifier on 20 features, identifying 381 high-risk customers for retention targeting.  
• Built 12+ Power BI visualizations using Power Query and DAX to track churn KPIs, CLV, and service-level trends.  
• Identified 46.5% churn among month-to-month customers and higher churn in short-tenure and high-charge 

segments, informing 5+ retention strategies. 

Super Store Sales Analysis & Forecasting | GitHub | Preview  
Tools & Technologies: SQL, Excel, Python, Power BI, MySQL, Scikit-learn, Jupyter Notebook 

• Built an end-to-end retail BI pipeline analyzing 22K orders and $1.6M in sales using MySQL, Python (Pandas, 
NumPy), and Power BI, delivering insights into $175K in profit across regional and category trends. 

• Built an interactive Power BI dashboard with DAX measures and slicers for KPI and performance monitoring.  

• Used SQL CTEs and window functions to rank profitability, with West (33%) and Central (22%) leading. 

• Developed a Random Forest Regressor to forecast sales, evaluated using MAE, RMSE, and R². 

EDUCATION 

Bachelor of Vocation (B. Voc) in Mechatronics Engineering | 92.10% |                                                             2020 – 2023  
M. S. Ramaiah University of Applied Sciences, Bengaluru, India 

NTTF Diploma in Mechatronics Engineering | CGPA: 8.54 / 10 |                                                                          2017 – 2020  
       Nettur Technical Training Foundation (NTTF), Dharwad, India 

CERTIFICATIONS 

• Master in Data Science & Analytics with AI – Itvedant Education Pvt. Ltd | Dec 2025 |                      View Credential 

• Python for Web Development – IBM CEP | Sep 2024 |                                                                            View Credential 
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